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Developing the Visual Language
Title: PropTalk: Use the proper language at 
the proper time.

The project will engage students, parents and 
teachers to aid them in differentiating between 
their casual language type and their proper 
language type.
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5Proptalk: The development process

Identify Topic

After much evaluation and 
discussion, a single topic was to 
be chosen.



Exploration of Topics
The primary goal was to discover five topics that interested us. We were given 
various themes to explore like things we liked and things we believed to be 
problems. From there, we were to narrow it down to one topic we were going to 
focus on the entire semester. 

For example: I don’t 
like people who lie 
and I don’t like to keep 
people waiting.
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I also feel children who 
don’t learn cursive in 
school are missing out 
on expressive writing.

I find the beginning of 
time to be a huge 
mystery and wish I 
had the answer.
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Discovery of Possible Topics
After all the exploration and exhaustive writing, I narrowed my 
possible topic to five. The top five topics I believe to have the 
most potential for a semester long project included:

1. Children not learning how to properly write
2. People being “too” connected
3. Listing sales tax on price tags
4. Drivers education
5. Texas is not all about cowboys

*SPOILER ALERT*
I choose children and 
their inability to 
practice proper 
grammar in writing.
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There is a misconception 
that texting and social 
media posting by children 
is hindering their ability  
to learn proper spelling, 
punctuation and grammar 
skills. Some studies say  
it actually aids them in 
learning proper language.

9Proptalk: The development process



10

My Sources
I had to do some serious research on this topic to narrow down my objective and 
purpose of doing the project. A large inspiration came from a TED talk I came across 
from John McWhorter.
https://www.ted.com/talks/john_mcwhorter_txtng_is_killing_language_jk?language=en

Sources include various studies and news articles:
Grammar Revolution –I actually subscribed to this and got my first newsletter last week. 
It’s a site about grammar tips and rules. It is a nice refreshment course. It is hosted by 
Elizabeth O’Brien.
http://www.english-grammar-revolution.com/products.html

Reverso web site –this was inspiration for one of my activities
http://www.reverso.net/spell-checker/english-spelling-grammar/

Your Dictionary – this helped define the language types
http://grammar.yourdictionary.com/slang/proper-english-versus-slang.html

Grammar Girl –she gave me some tips on proper language
http://www.quickanddirtytips.com/education/grammar/
what-does-%E2%80%9Cproper-english%E2%80%9D-mean

The Brain Forum – this was the template that inspired my forum page
http://forums.thebrain.com/

Nuffield Foundation – this is where I discovered my assumption of bad grammar was 
challenged
http://www.nuffieldfoundation.org/news/
new-study-challenges-myth-texting-affects-childrens-grammar-and-spelling
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Identify Sources

I used a variety of souces to gather all the 
information that made up Proptalk. I actually 
reversed my initial assumption of bad grammar 
and texting. Once I learned more, I was able to 
develop some clear objectives and purpose.
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Identify Audience

A specific audience was to be selected 
for this project. Three personas were to 
be indentified.



Our Target Audience
We were assigned to create three people who would be interested in our 
project objectives.
I originally intended for my audience to be teachers. I was going to focus 
on the educational part of language styles. I was going to target teachers 
because I felt they were going to be the ones to teach the students about 
the casual style of language young students have been using and show them 
when it is and is not appropriate. Some teacher were more likely to 
understand this language, while others were not  
so quick to grasp the idea. I would later adjust this to cover not  
only teachers, but the students themselves. The next few pages are 
examples of my final target audience.

I received some good 
feedback about my 
audience selection 
and changed it up a bit 
to include students.
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Traits:
Is eager to learn in school
She excels in school and is eager to learn new 
topics and is happy to attend school. She is 
often seen in the library studying when she is 
not sitting in the front of the class. Her 
grammar and spelling are superlative.
She respects authority
Raquel listens to her teachers and 
administrators. She regularly gives her 
teachers gifts and positive notes. She remains 
quiet when the teacher is speaking and 
follows directions and follows the rules.
Reads often
Books are always in her possession. She is a 
fast reader and enjoys novels and books that 
are part of long series. She uses her 
smartphone to follow the blogs and 
discussions about what she reads and to 
research what other books are recommended.
Does not have, or care to have, the 
latest smartphone
She has a hand-me-down from her mother. 
She is happy with it because it looks more like 
the phone the other kids have. She didn’t 
have a phone until she was eleven and only 
sparingly uses it to text her friends.

Did not grow up with much money to 
afford technological devices
Her mother raised her to read books and 
magazines when she was young because 
that’s what was around the house. Her father 
is a hard blue-collar worker and doesn’t own a 
smartphone. She uses her phone in her room 
and not often around her parents. 
Has excellent study skills
She looks forward to studying and often 
reads ahead to better prepare herself for the 
upcoming assignments. She is seen as a 
model student to her teachers. She uses her 
phone to create reminders and alarms for 
study time.
Has poor social skills
She doesn’t have too many close friends and 
fewer friends online. She is happy with her few 
friends though and is busy with school work. 
She doesn’t attend social gatherings and 
doesn’t have siblings or a large family. Her 
communication skills excel when it comes to 
writing though.

Reading and 
Writing Raquel

• Female, 14 years old 
• Lower class upbringing
• Hispanic
• Has no siblings

Demographics:
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Thousand  
Texts Thomas

• Male, 10 years old 
• Upper-middle class upbringing
• Caucasian
• Has a brother and sister

Demographics:

Traits:
Has the latest smartphone
Always gets the latest technology to stay 
up-to-date and stay ahead of his friends.  
This helps him text so fast and so often.
Doesn’t read books often
He only reads what is assigned to him and 
finds shortcuts if possible. He doesn’t like  
to read long stories or books and only  
reads them on his smartphone or tablet.
Little respect for authority
He hardly listens to his teachers, and often 
gets in trouble for texting in class. He will 
mock his teachers and try to embarrass them 
by posting altered pictures of them to social 
media. His parents offer little discipline 
as well.
His social skills are above average
Thomas excels in social settings. He 
communicates well with his siblings and has 
many friends in school and many more online. 
Everyone knows his name and knows he goes 
nowhere without his smartphone.

Has poor study skills
He doesn’t have the best grades and doesn’t 
try to learn new study habits to improve that. 
He accepts his mediocre class standing and 
doesn’t feel it’s important. Studying takes 
away time from social media and texting.
Is very self-motivated
His motivation is higher when it is something 
he wants to do. He is not motivated by others 
and their rewards. He motivates himself to be 
better than others at things he thinks are more 
important. For example, he can text extremely 
faster than anyone he knows and has 
practiced often.
Has poor grammar and spelling
He blames his low English grades on his 
teachers for not teaching him proper grammar 
and spelling. He is notorious for his 
abbreviations and word adaptations. He is 
excited when he makes one up and everyone 
else is using them.

16



Online  
Sharing Samuel

• Male, 12 years old 
• Middle class upbringing
• African-american
• Has two brothers

Demographics:

Traits:
Enjoys learning in school
Samuel doesn’t excel in school, but has a 
good time learning new things and posting 
on social media about them. He is often seen 
taking pictures of the board and other 
students’ notes.
He enjoys reading online
He doesn’t own many books, but subscribes 
to blogs and forums online. His postings are 
well received and well composed. He appears 
to be smarter than his age when it comes to 
his writing in the online forums.
He respects authority when he is in the 
classroom
He will generally listen to the teachers and 
administrators, but will usually have a sarcastic 
remark that may get him in trouble. He is not 
seen as a troublemaker though, more of a 
class clown. He pushes the limits until told 
otherwise by the teachers.
Has low social skills
Sam does a lot of posting and sharing online, 
but doesn’t interact much with other students 
or people older than him. He is close to his 
two brothers and they use a casual language 
when communicating to one another. 

Has average study skills
He is an average student with passing grades. 
He is not motivated to do more work than 
necessary because it takes time from his 
online reading. He is more likely to learn more 
from his forums than the classroom.
Has good grammar skills
His online writing has improved over the years 
because of the other people who post on the 
forums. He feels uncomfortable with the level 
of writing sometimes and feels he has to use 
proper grammar to make it seem like he is 
older than he truly is.
He has relatively new technology
Sam is more concerned about his desktop 
computer for his reading and writing at home. 
His smartphone is over a year old and he is 
acceptable with that. His brothers are the 
same and he is grateful that his parents can 
provide that for him. He texts about the same 
as an average person his age, so is not seen 
as abnormal.

17Proptalk: The development process



18



Moodboards

A moodboard is a visual and conceptual 
inspiration based on the topic keywords.
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Moodboards were designed 
to provide inspiration for 
our project by researching 
images that fit our key-
words that were estab-
lished in the creative brief.
These are some of the 
images. They provide the 
gave me the idea of having 
a “split” look for all three of 
my deliverables.
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23Proptalk: The development process

The most important part of our project. It 
broke down our subject and made us really 
explain what our objectives were and how we 
were going to communicate them.

Creative Brief



The project will be focusing on  
a wide range of people. Mostly 
children, but parents and teacher 
play a significant role in what a child 
learns. The primary audience will be 
middle-school children who are avid 
texters and may not be aware of 
when to use their casual language 
and when to use proper language.
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Background:
Children commonly use a casual second language when com-
municating to one another. It is associated with technology and 
uses poor grammar, while sometimes omitting punctuation and 
capitalization. It is an acceptable form of communication 
among children as long as the child maintains the ability to 
switch between this alternative mode of communication and 
the proper mode of communication among adult recipients.

Objective:
To make children aware of the two different languages  
and educate them on how and when to differentiate 
between them.
The main objective is to make children more aware of the 
two languages they know; however, the children can’t do 
this alone. Parents and teachers have to be made aware of 
this phenomenon and help the child learn to distinguish 
when causal language is appropriate and when to use 
proper language. The project will have the children in mind, 
but some of the content will be more effective if the adults 
learn something too.

The Creative Brief
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DELIVERABLES:
1. Posters and table tents: These pieces can be put up in the 

schools where children are mostly texting, like the cafeteria. 
Table tents can be put on the tables where children eat. 

2. Booklet: The booklet will serve as an educational handout 
that includes activities and tips on learning proper grammar.

3. Mobile app: An app would contain games to encourage 
children to learn proper grammar and include common 
mistakes made by children when using proper language.

4. Video promos: Short educational videos could be played in 
the school during English class to aid teachers in teaching 
children the difference between casual and proper language.

This is how I was plan 
to get the word out 
about my project. 
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Booklet

Website

Mobile App
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Posters were to be created to establish a 
visual language. These posters are all 
distinct with a variety of typefaces, images 
and colors. This will establish the overall 
“look” of the project. It’s a very important 
step in establishing the visual system. 
There are three concepts in this section 
to review.

Visual Language
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Poster Sketches
Several ideas were sketched out to get to a final selection 
of three posters. Different keywords were used to aid in 
finding a direction.
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This is the first poster to be considered. It shows two 
people trying to communicate on two different foundations. 
One is speaking on a digital plane while the other is 
speaking on a book. It focuses on the miscommunication 
between people.
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This second poster shows the split between a student 
using proper language type and a similar child using his 
phone to text. It symbolizes one student with two language 
types. This is the direction taken for the visual language.
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Use Proper Language 
at the Proper Time.
Pause before you communicate and ask 
yourself if you are using the appropriate 
language for the person you are talking to. 
Your parents and teachers think it’s lovely.

Is it love
or luv?

proptalk.com

The computer comp of the first poster option. It evolved into 
two students speaking on the same plane. It was changed 
because I thought I would focus on educating young people 
about the language that lies within each of them.
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Use Proper Language 
at the Proper Time.
Pause before you communicate and ask 
yourself if you are using the appropriate 
language for the person you are talking to. 
Your parents and teachers will thank you.

Is it thanks
or thx?

proptalk.com

The computer comp of the second poster. It showed the split 
between two young adults. The top image was shown to not have 
enough of a contrast from the bottom piece. The two different 
typefaces and placement didn’t quite work out well either.
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Use Proper Language 
at the Proper Time.
Pause before you communicate and ask 
yourself if you are using the appropriate 
language for the person you are talking to. 
Your parents and teachers think it’s great.

Is it great
or gr8?

proptalk.com

The computer comp of the third poster. This was a fun poster to 
do and would have been easy to make a system out of. The only 
problem though was it didn’t really visually explain what my project 
was about. It was just distracting and confusing.
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Use Proper Language 
at the Proper Time.
Pause before you communicate and ask 
yourself if you are using the appropriate 
language for the person you are talking to. 
Your parents and teachers will thank you.

Is it thanks
or thx?

proptalk.com

you just don’t know when to use it.
Stop before you communicate and know the appropriate 
time to use casual language and proper language.

YOU HAVE  
A SECOND LANGUAGE

That’s
gr8!!!

Use Proper Language 
at the Proper Time.
Pause before you communicate and ask 
yourself if you are using the appropriate 
language for the person you are talking to. 
Your parents and teachers think it’s great.

Is it great
or gr8?

proptalk.com

This is the progression 
of my final poster that 
helped to establish the 
look of all my pieces.
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Typeface:    Avenir Next and Serifa

Colors:    Primary colors are PMS 285C (blue) and PMS 347C (green) 
Secondary colors are PMS 420C and PMS 283C 

Shapes:  Boxes are angled with an 8 point white stroke
Images:  Top person conveys a proper language setting, bottom image is casual

Visual language established.
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PROPTALK was launched to bring awareness 
to the second language type children and 
young adults have developed 
from the abundant use of technology. It’s a casual 
form of language that was developed from speech, 
not writing, so it occassionaly omits capitalization, 
punctuation and proper grammar.

PROPTALK has engaged students, parents and 
teachers by aiding them in differentiating between 
this casual language type and the proper 
language type.

Visit our website at proptalk.com or download or 
app to learn more.

proptalk.com

Is it great 
or is it gr8?
Learn when to use proper 
language at the proper time.
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The identity of the project was a major 
undertaking. The name had to represent 
our objectives and clearly associate itself 
with the project.

Develop Identity
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I knew a word bubble 
would best represent 
my topic.

Sketches for Identity Development
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Tight Sketches
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PROP
TALK

Logo Refinement
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Final Logo
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This is the way I planned to get the word 
out about my project. I decided on three 
deliverables to be the most effective in 
communicating my objectives and 
purpose of the project..

Deliverables
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Booklet

Deliverable One
The booklet is designed to provide a brief 
introduction to the Proptalk program and 
engage the reader to learn more about language 
types. It contains an upper and lower section 
that represents the proper language type and 
the casual language type. There are also some 
brief grammar lessons and advice on determin-
ing appropriate setting for using both.
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Is it great  
or is it gr8?
Learn when to use proper 
language at the proper time.

Booklet

Outside Cover
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Hector Cavazos

PROPTALK was launched to bring awareness to the 
second language type children and young adults 
have developed from the abundant use of technology. 
It’s a casual form of language that was developed from 
speech, not writing, so it occasionally omits capitaliza-
tion, punctuation and proper grammar.

PROPTALK has engaged students, parents and teachers 
by aiding them in differentiating between this casual 
language type and the proper language type.

proptalk.com

gr8!!!

1. Learn the parts of speech
• Nouns
• Pronouns
• Verbs
• Adjectives

• Adverbs
• Prepositions
• Interjections

2. Learn how to structure 
sentences properly

3. Learn how phrases work

4. Learn dependent and 
independent clauses

Proper English
When we say “Proper English,” what do we 
mean? Do we mean the English that you 
can take home to your grandmother? Do 
we mean the English that will impress your 
teacher? Or do we mean the English that 
everyone will understand?

Most of the time, we mean all these things. 
People judge you based on how your write 
and speak. The quality of your communica-
tion often has a huge influence on the first 
impression you make on people.

Casual English
Consider the identity of the person receiving 
the message. If he or she is a friend who can 
practically read your mind, formal English isn’t 
necessary. Abbreviations and half-sentences  
are probably fine, and you don’t need to worry 
about capitalization and punctuation. The less 
friendly the relationship, the more correct 
your language and grammar should be.

LOLLMK
L8r Thx!

brb
3

Inside Pages
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“It’s just so much easier to  
find an emoji, than to actually,  
you know, think of words.”

Use the appropriate adjectives 
when using proper language.

depressed, 
disappointed, 
or dismal

happy, 
content, 
or pleased

sleepy, lethargic, 
or drowsy

An emoji is an iconic, visual representation of an idea,  
feeling, or status, that is used instead of words in 
digital messaging and social media. They are only 
used with the casual language type.  They can convey 
an emotion or feeling with friends when words can  
be confusing or mean. 

frightened, 
scared, 
or anxious

skeptical, 
doubtful, 
or cynical

irked,  
irritated, 
or outraged

confused, 
bemused, 
or disoriented

ecstatic, 
overjoyed, 
or exuberant coy,  

flirtatious, 
or teasing

7

Anytime you write 
something for school, 
don’t forget to use 
proper punctuation 
and capitalization!

Signs of NOT using proper  
English correctly:

 •  omission of capitalization and punctuation 
(hi how are you)

•  omission of words (common in casual 
speech but not standard writing, as in am 
going out now. want to come?)

•  unconventional punctuation (using multiple 
punctuation marks (??!!!), or emoticons, 
kisses (xxx) and initialisms (lol) in place of 
normal punctuation)

Casual Style is  
just an alternative
Some evidence suggests that the 
abnormal amount of grammatical 
errors in the text messages of 
children and teens do not reflect a 
decline in grammatical knowledge. 
Young people seem well aware that 
different types of communication 
require different ways of writing. 

As long as young writers can 
maintain this awareness, then the 
violations of grammar common in 
texting need not be seen as a 
reduction in writing skill, but rather 
as the addition of an alternative, 
casual style to the writer’s 
language skillset.

5

Inside Pages
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PROPTALK was launched to bring awareness 
to the second language type children and 
young adults have developed  
from the abundant use of technology. It’s a casual 
form of language that was developed from speech, 
not writing, so it occassionaly omits capitalization, 
punctuation and proper grammar.

PROPTALK has engaged students, parents and 
teachers by aiding them in differentiating between 
this casual language type and the proper 
language type.

Visit our website at proptalk.com or download or 
app to learn more.

proptalk.com

Texting is not writing. It is its own form of commu-
nication and is quickly evolving.  
The majority of people see misspellings and improper 
grammar when younger people text. When, in fact, 
they are developing a new way to communicate. A 
way that is modeled directly after speech, one that 
transmits almost as fast as the sender can speak it. 
Emotions, humor and all kinds of expressions are also 
conveyed very well through text.

REMEMBER
The less friendly the relationship, 
the more proper your language 
and grammar should be.

Outside Back Cover
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Website

Deliverable Two
The website is designed to be both an inter-
active and an educational experience. It 
begins in the About section which contains 
an explanation of the Proptalk program. Next 
there is a small educational section that 
describes the two language types. There is 
also some interactive and fun educational 
activities that both challenge and engage the 
user. Finally, there is a forum that provides a 
central location for Proptalk users to commu-
nicate and share their experiences.
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About Page explains what the project is 
about and its objectives. It also includes 
a history of the program.

Website
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Languages page helps to clarify what the 
differences between the formal and 
causal language types.
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The activities page has fun educational 
games to aid in building the users 
grammar skills and understanding of 
their different language types.
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The forum page helps to connect other 
program users by providing a central 
place to discuss their experiences and 
offer suggestions.
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Mobile App

Deliverable Three
The mobile app is the most effective deliver-
able in the Proptalk program. It combines the 
educational aspect of the booklet with the 
interactive part of the website. It contains 
activities, quick grammar lessons as well as a 
fun activity that converts casual text into 
proper lanaguage.
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Mobile App

landing page main menu
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learn intro learn (cont.)
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check it! activities menu 
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activities page activities page
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about activities page
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